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Item 7.    Exhibits.

      (a)      Exhibits:

               99.1      Certification of Periodic Financial Report By Chief
                         Executive Officer Pursuant to Section 906 of
                         Sarbanes-Oxley Act of 2002.
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               99.2      Certification of Periodic Financial Report By Chief
                         Financial Officer Pursuant to Section 906 of the
                         Sarbanes-Oxley Act of 2002.

Item 9.   Regulation FD Disclosure.

     On November 11, 2002 James F. Orr, President and Chief Executive Officer of
Convergys Corporation, and Steven G. Rolls, Chief Financial Officer of Convergys
Corporation, each signed the Certification of Periodic Financial Report pursuant
to Section 906 of the Sarbanes-Oxley Act of 2002 in connection with the
Convergys Corporation Form 10-Q for the quarterly period ended September 30,
2002. The Certifications were submitted to the Securities and Exchange
Commission on November 12, 2002. A copy of each of these Certifications is
attached as Exhibits 99.1 and 99.2 hereto.

                                   SIGNATURES

         Pursuant to the requirements of the Securities Exchange Act of 1934,
the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

                           CONVERGYS CORPORATION

                           By:      /s/ William H. Hawkins II
                                ---------------------------------------
                                    William H. Hawkins II
                                    General Counsel and Secretary

Date: November 11, 2002
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99.1                Certification of Periodic Financial Report By Chief
                    Executive Officer Pursuant to Section 906 of Sarbanes-Oxley
                    Act of 2002.

99.2                Certification of Periodic Financial Report By Chief
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                    Sarbanes-Oxley Act of 2002.
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