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May 3, 2004

The following instructions will be included on the proxy card accompanying our proxy statement for the 2004 Annual Meeting of Stockholders,
which we intend to mail on or about May 7, 2004 to all stockholders of record entitled to vote at the Annual Meeting. Our proxy statement for
the 2004 Annual Meeting of Stockholders is available free of charge on the investor relations section of our corporate website at
www.bluemartini.com.

C/O COMPUTERSHARE

P.O. BOX 3480

CHICAGO, IL 60690-3480

VOTE BY INTERNET � www.proxyvote.com

Use the Internet to transmit your voting instructions and for
electronic delivery of information up until 11:59 P.M. Eastern Time
the day before the cut-off date or meeting date. Have your proxy card
in hand when you access the web site and follow the instructions to
obtain your records and to create an electronic voting instruction
form.

VOTE BY PHONE � 1-800-690-6903

Use any touch-tone telephone to transmit your voting instructions up
until 11:59 P.M. Eastern Time the day before the cut-off date or
meeting date. Have your proxy card in hand when you call and then
follow the instructions.

VOTE BY MAIL

Mark, sign and date your proxy card and return it in the postage-paid
envelope we�ve provided or return to Blue Martini Software, Inc., c/o
ADP, 51 Mercedes Way, Edgewood, NY 11717.
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