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Item 1.01 Entry into a Material Definitive Agreement.

Comcast Cable Communications Management, LLC (“Comcast”) and Support.com, Inc. (the “Company”) entered into a
Master Service Agreement, Call Handling Service, effective October 1, 2013 (the “Bundle MSA”), which provides for
the Company’s provision of certain technical support services to Comcast customers.  In connection with the Bundle
MSA, effective as of December 22, 2013, Comcast and the Company entered into a change management form number
1 (“Change Form”) to the Bundle MSA, which Change Form allows for the Company, in the course of providing such
services, to host, provide and be compensated for certain components of the telecommunications and systems
infrastructure, which would have otherwise been provided by Comcast under the Bundle MSA.

The foregoing description of the Change Form is qualified in its entirety by reference to the Change Form itself,
which the Company intends to file as an exhibit to its Annual  Report on Form 10-K for its fiscal year ending
December 31, 2013 and is incorporated by reference herein.
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Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be
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